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Connect
Your
Story

HOLIDAY PARTICIPATION CENTRE FLANDERS ON THE 
ROAD TO COLLECT STORIES

Holidays matter.
That’s why we 
love to hear your 
story too!

Voices of Australia, 
South-Afrika, Mexico, 

The Netherlands

Holiday as a human 
right. What can you 
do to contribute?

Sparks of insights 
about the importance 
of our work together

The Holiday Participation Centre in 
Flanders provides holiday opportunities 
for people in poverty. Working with real 
life stories helps to build strong bonds 
in this network of 600 tourism partners, 
1600 social organisations and 150.000 
travellers. 

Since four years, we are passionately 
harvesting stories about the essence of 
holidays. It give us insights and lots of 
arguments to keep on doing what we 
are doing: opening doors to the holiday 
experience for everyone.

So this is our plan
While joining local and international 
workshops, events and conferences, we 
reach out to people all over the world. We 
ask questions about holiday experiences 
and the deeper meaning holidays hold 
for us, human beings. 

Why this is a good thing to do
We believe there is an empowering force 
in the process of storytelling. While as-
king, listening and writing stories, we 
give people a stage, an audience and an 
opportunity to make their statements. 
They tell us and you about what is 

important for them, what strengthens 
them, what gives hope.

Passing the dream around the world
While sharing stories through our website, 
journals and social media – we draw at-
tention to our strongest belief and aim: 
holidays matter. Holidays make life bet-
ter. Holidays even contribute to a world 
where people feel belonging to. We’re 
pretty sure this also is the case for you. 

Feel invited to share your sto-
ry with us. We love listening!

Through storytelling people 
become more aware of who 
they are, how they are con-
nected to others and what the 
gifts are that they can offer the 
world. We paint holiday stories 
into colourful experiences filled 
with deep values and future 
aspirations.

CHENÉ SWART, NARRATIVE EXPERT

Stories in this edition were collected 
at the 2016 World Leisure Conference
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Holiday is ...

That’s  
why we believe

everyone deserves 
a holiday.

We made it our  
mission.

Pack your bags, find 
your way, catch a 
train, take a bus
It takes skills to organize  
a trip. Learn from your  
preparations, believe  
in your own  
abilities.

Escape the  
daily grind
Try to unwind and  
look at life from a  
different perspective.

Discover new  
places and fields  
of interest
Build your confi dence 
and open your  
mind to new  
experiences.

Make time for  
each other
Reconnect with  
your friends  
and family.

Live more happy 
and healthy
A holiday reduces 
stress, makes people 
resilient and optimistic,  
stimulates creativity.

You can make it  
possible too! 

Making holidays possible for everyone is  
serious business that leads to a lot of fun.  

We encourage you to take initiative. Ask ques-
tions. Find partners. Start a network. Join us. 

Take advantage of our expertise:
1.  MAKE IT HAPPEN > Find partners to collaborate 

on your idea.
2. STRAFFE KOFFIE > Share experiences and 

questions with our experts.
3.  VAKANTIESCHAKEL > Join our digital network 

for special holiday requests.

No question is too silly!
Call Holiday Participation Centre  

of Visit Flanders:  
+32 2 504 03 91 

or www.vakantie participatie.be. 

Read lots of stories here  
www.iedereenverdient vakantie.be.

 In 2016  150.0000 people could enjoy  
a trip thanks to the Holiday  

Participation Centre of Visit Flanders. They  
were offered generous discounts by  600 partners in the tourism industry.  

More than  1600 social organizations  
mediate these offers to people in poverty. 

 The enthusiasm is  
unstoppable >> 

The regional transport operator  
offers free bus tickets.  

Social restaurants open their doors.  
Vakantieschakel, the online platform 

connects questions with solutions.  
We all collaborate in an open network.

Taking time out is a necessity. Travel-
ling huge distances is not. ‘Look at the 
trees, listen to the birds and be amazed 
at the beauty of it all.’ 

That’s what Dr Francis Lobo of Edith 
Cowan University in Perth, Australia 
recommends. ‘Help those who are not as 
well off as you, and learn from anyone 
who is better off. Herein lies the secret 
to a happy life.’ 

‘Having a holiday is having sudden ac-
cess to space and time. You immediately 
land in a different time, a time when you 
allow yourself the feeling of freedom, 
detached from life’s daily duties: a time 
when you can simply enjoy being alive. 

Being on holiday means discovering 
things, learning, and doing things you 
have never done before. This experience 
is good for us. When you have been on 
holiday you look better and you feel 

refreshed. Life is easier again.

Being on holiday is a feeling, a state 
of mind. We can we evoke this feeling 
without actually going anywhere. Nature, 
a good book, a singing bird, the wind: 
there is plenty of opportunity for valuable 
experiences without having to spend a 
large budget for the privilege.

The trick is to: Be aware of what is 
going on outside your own life. Look 
beyond yourself. How do other people 
live? What do they do? What can I learn 
from them. No matter how hard your 
life is, or how excluded you feel, you 
can always broaden your mind and see 
how people like you have managed to 
change their lives.

Helping others enriches your life. What 
an amazing, hopeful idea. It gives the 
greatest satisfaction in life. If you are 
able to offer meaning for other people, 
you will find that it makes you a hap-
pier person.’

Dr Francis Lobo grew up in Uganda. In 1973 
he moved to Australia. He is professor eme-
ritus at the Edith Cowan University, School 
of Marketing, Tourism and Recreation. He has 
conducted research on leisure and quality of 
life among the elderly and on the connection 
between leisure and lifestyle.

Paying close attention 
opens your mind 

to the beautiful things 
within reach.

FRANCIS LOBO, AUSTRALIA

Holiday! What exactly 
is it that we are 
looking for?
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Though the worlds they live in are vastly 
different, Nhlanhla and Ingeborg are well 
on the way to becoming best friends. 
This is what happens when you travel, 
meet other people, spend time together 
and are open to learning from others. 

What do holidays do for us as people?
‘Holidays are about slowly getting a 
feel for the mystery of life, experiencing 
nature. Gradually opening yourself up to 
amazement, to what might happen, to 
what you might discover about yourself 
and who you are.’

Tolerance and holidays
‘When more of us are given the oppor-

tunity to discover a part of the world 
and visit places and people outside our 
everyday environment, we grow closer 
together as people. 

By entering other peoples’ worlds we 
become more tolerant of each other. 
We get better at coping with differences. 

The world needs it
That is important, because it is of tre-
mendous value for people to grow closer 
together, for us to learn to cope with 
differences. The world really needs this, 
especially nowadays.’

People have the right to choose to go 

on holiday
Several articles of the Universal Declara-
tion of Human Rights allow us to deduce 
that free time is a human right. Is that 
also true for holidays?

Ingeborg and Nhlanhla: ‘Yes, it can be 
said that going on holiday is a universal 
human right. Going on holiday isn’t a 
‘must’, but it must be possible. Thus the 
human right is not so much the holiday, 
but rather the choice to go. We have to 
guarantee this freedom of choice for 
every human being.’

Holidays are important to people, to humanity and to the world. Holidays expand 
your identity, strengthen your solidarity with others and fortify you. These insights 
were shared with us by Nhlanhla from South Africa and Ingeborg from the Nether-
lands. How do two young people raised in very different worlds see holidays? What 
do they see as the essence of the holiday experience? And how important is it to 
guarantee everyone the right to a holiday?

NHLANHLA NKWANYANA & INGEBORG REINDERS 

Slowly getting a feel  
for the mystery of life

Going on a holiday isn’t a 
‘must’, but it must be possible. 
We have to guarantee this free-
dom of choice for every human 
being.

NHLANHLA NKWANYANA
STUDENT, SOUTH-AFRIKA

HOLIDAYS ARE ... 1. Experiences of togetherness. – 2. Having lunch outside. – 3. Feeling loved. – 4. Sleeping until the sun 
is high on the sky. – 5. Being in awe for beauty. – 6. Walking barefoot without feeling like an idiot. - AND SO MUCH 
MORE. 

Think about a holiday you still 
cherish good memories about. 
Close your eyes. Let the movie 
play again. What do you see? 
Now think about the following 
questions … 

Words. What 5 words would 
you choose to express the essence 
of holiday? Can you also think 
about a specific colour that goes 
with the holiday-feeling? And is 
there an image that combines 
this all?

T-shirt. If you had to design 
a T-shirt that expresses the values 
you connect to holidays, how 
would it look like?

Right. Would you say holiday 
is a human right? How does it 
contribute to humanity? And to 
the world? 

Community.  Is holiday 
encouraged in your community, 
also for people who experience 
barriers? How can you make a 
meaningful contribution?

What is your image of holiday? Questions...



why 
holidays 
matter

Check out practices

Share your experiences

Spread the word

Be brave, act

How  
to make 
a start?
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‘I wanted to study tourism and its effect 
on Mexican senior citizens. We wanted 
to see how the experience of travel 
contributes to their quality of life.’ This 
is what she found:

Rediscovery of your own abilities. While 
on holiday the elderly people discovered 
skills they thought they had lost or never 
had: that they could still walk for quite 
a long time, for example, or ride a horse, 
or engage in cosy conversations with 
other people. 

Holiday anecdotes help to enjoy other 
people’s attention.  When they tell their 
stories back home, they find that others 
enjoy listening. The attention they receive 
from other people is what makes them 
feel like they matter again.

Holidays don’t have to be expensive or 

unattainable. What works for the elderly 
in Mexico is just as good for people on 
the poverty line in the rest of the world. 
‘Fortunately, around the world there are 
all kinds of social tourism initiatives 
which enable people on low incomes to 
have a holiday’,  Adriana says.

Adriana Estrada, professor at the University of Monterrey in Mexico, studied the 
effects of holidaying on a group of elderly people. Conclusion: holidays change 
your life. ‘Holidays are possible, and necessary, even for those of us who are careful 
about how we spend our hard-won income’, she tells us.

PROF. ADRIANA ESTRADA ABOUT A MEXICAN STUDIE AMONG THE 
ELDERLY

“Holidays change your life”

We are talking about a 
human right, 

defined in art. 24 of the 
Universal Declaration of 

Human Rights 

‘The world would be a better 
place if more people got the 
chance to travel’, says Maliga 
Naidoo. Maliga lives and works 
in Durban, a metropolis in South 
Africa’ off the coast of the Indian 
Ocean. She runs LARASA - The Lei-
sure and Recreation Association 
of South Africa. 

‘I still remember my very first trip. 
I was four years old. My father 
impressed it upon us that the 
point of travelling is to learn, to 
find out about other cultures, and 
to understand how other people 
think and respond. 

MALIGA NAIDOO

Travel! Do it 
for yourself, 
for your family 
and for the 
world

We have carried on what my 
father taught us in our own fa-
mily. My own children are 27 and 
22. Every year we go on holiday 
together. The time we spend 
together keeps us connected. 

Going on holiday helps breaking 
down the walls between people 
and creates an ambiance more 
amenable to mutual contact. 

From this perspective, holidays 
lead to more social interacti-
on and better understandings 
between groups of people.’

Do you want to contribute 
to this human right for a 

break? Look for best practi-
ces that can inspire you.

What are you doing already? 
What do you learn from it? 

What do you need for future 
steps? Tell your story. We’ll 
hand you a megaphone.

Holidays are valuable. Eve-
ryone benefits from it. It is a 
human right to take a break. 
Tell your colleagues, friends 

and family.

Everything changes when 
people act. Just try some-

thing. Failure is no disaster. 
Succes is hidden in the at-
tempt. Invite others to join 

you.

COLOPHON
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Professor Adriana Estrada lives in Monterrey 
in Mexico. She holds a chair at the University 
of Monterrey and specialises in tourism. 

We translated several stories for you 
www.whyholidaysmatter.wordpress.com

Discover what’s possible 
www.iedereenverdientvakantie.be


