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OUR HOLIDAYMAKER
EVERYONE
DESERVES
A HOLIDAY

AN ENERGY
BOOST FOR MY
FAMILY
VISITFLANDERS

INTERVIEW

THANKS TO LIEVEN
HIS FAMILY ENJOYED
THE HOLIDAY OF A
LIFETIME

I SHOULDN’T
HAVE FRETTED
SO MUCH
Bruges resident Lieven Van de Velde is 50
years old and works as a civil servant. As
a single father with three children - Lisa
(16), Anna (15) and Kobe (11) - he has been
through difficult times. In spite of being
permanently employed, he had to cut down
on his spending after his divorce. Trips to far
away destinations were no longer possible,
but thanks to the Holiday Participation Centre
Lieven was able to enjoy some fun - and sorely
needed - holidays with his children.

‘A HOLIDAY PROVIDES
SOME MUCH-NEEDED
OXYGEN’
KEVIN PIERLOT
CKG KAPOENTJE

‘MY KIDS OWE THEIR
BEST HOLIDAY MEMORIES
TO THE HOLIDAY
PARTICIPATION CENTRE’

F

or five years we were able
to enjoy a summer holiday
in a hotel at the Belgian
seaside thanks to the Holiday
Participation Centre”, says Lieven.
“You might think that Bruges is
not that far from the coast, but
because we stayed in a nice hotel
on the beach, we always felt like
we were on a real holiday”.

A FINANCIAL STRUGGLE
“This really made me float on air.
Financially speaking, I wasn’t left with
much choice after my divorce. I spend
most of my time alone in my new rental,
but it had to be spacious as my children
live with me for one weekend every two
weeks. I needed every one of those three
rooms, one for myself, one for my son
and a large room for my daughters. But
the rent really ate into my budget.”

“When I still lived with my wife, we
would usually take the car to France.
We would stay on campsites or in a
bed & breakfast - a gîte rurale as they
say in France. After my divorce, I could
no longer afford this, but thanks to
one of my colleagues in social services
at work, I became acquainted with the
Holiday Participation Centre. To be
fair, I’d never heard of it before. Left to
my own devices I wouldn’t have tried
it; it was just too awkward for me.
But my colleague intervened, and the
Holiday Participation Centre contacted me themselves and suggested that
I take a holiday with the children via
their services. I shouldn’t have fretted
so much.”

“We mainly target people living in poverty with children till the age of 12. A holiday provides them with
some much-needed breathing space, a break from
the daily grind and their financial worries. The
Holiday Participation Centre has several holiday residences at the Belgian seaside, such
as Repoo in De Haan: a stunning location, a
large garden, a sandbox to play in and all this
within walking distance of the beach. A holiday
is a breath of fresh air, especially there. People
who have had to forego a holiday for years feel
refreshed and rejuvenated, and are impressed by
the lovely surroundings. It will keep them energised for months.”

‘EXPLAINING TO MY
CHILDREN HOW
IMPORTANT THIS IS ’
DEBLIE VANOUTRIVE HOLIDAYMAKER

“I’ve got my hands full as a single mum with a full-time job,
and two children (10 and 7 years old) from two different
relationships,. A holiday is essential. I don’t care if I have to
eat only cheese sandwiches for the next three weeks; I’ll
gladly do it if we can have a break. I was unable to afford a
holiday for five years until my community centre introduced me to the Holiday Participation
Centre. Now I can occasionally take my children to the Campine (a region in the
north east of Flanders). I want to
explain to them how important
it is to travel. Like me, they enjoy our holidays tremendously. Not only that, but they
benefit from a relaxed
mum who for once is
not bogged down by the
daily grind.”

INTERVIEW

A FANTASTIC HOLIDAY
ATMOSPHERE!

WHICH TARGET
AUDIENCE SHOULD
YOU EXPECT?
Let’s start by dispelling some myths. A social holiday is designed for anyone who has experienced some misfortune
in life. Illness, long-term unemployment, bankruptcy, having to cope as a single-parent, never getting out anymore
as a result of a chronic disease or because of social isolation: these adversities can often leave one feeling cornered.
In reality, you will find that our holidaymakers can be the
most easy-going, respectful and enthusiastic guests .

“We stayed in the Ravelingen holiday
centre in Oostende-Mariakerke for the
first time after my divorce,. The year
after, we stayed in De Kinkhoorn next
door. We’ve also stayed a few times in
Neutralia, in the centre of Ostend, and
have gone twice to Petit Rouge which
is right near the beach in Blankenberge: always half board. Sometimes
for a week, sometimes just for a few
days. The audience? It’s a typical and
diverse holiday crow: lots of single
parents with children, older people
too, a great atmosphere and very
child-friendly. The food was always
good and the service excellent. It’s
always nice not to have to cook. On
sunny days we’d spend a carefree day
on the beach. I also always try to book
a place with a swimming pool, for
days when the weather is a let down.

‘I THINK OF OUR
HOLIDAY WHEN I’M
HAVING A BAD
DAY’
DORIEN POPELIER HOLIDAYMAKER

‘LEFT TO MY OWN
DEVICES, I WOULD HAVE
NEVER TRIED THE HOLIDAY
PARTICIPATION CENTRE. IT
WAS JUST TOO AWKWARD
FOR ME.’

Because it was included in the price,
we felt like we were getting an extra
treat. I also received free public transportation tickets for De Lijn with every
booking. We took the coastal tram for
outings. And because we were staying
so close to home, we often had friends
or my parents visiting so we could
spend a day at the seaside together.
As long as they paid, they could join
us for dinner in the evenings. Living so
close together is a great way of experiencing that family feeling again. With
a fun day behind us and the children
in bed, I can look back and smile in
true happiness, a happiness that we
could spend time together..”

really made such a difference for my
tight budget. Last year was the last
time I booked with them. The children
are older now and I agreed with social
services at work that I won’t be using
their service any longer. Thanks to my
parents, my financial outlook is a bit
better. But my children and I still have
fond memories of it. Their childhood
years are now filled with holiday
memories, which I owe to the Holiday
Participation Centre. My youngest
daughter suffers from a respiratory
condition, so the holidays at the seaside were always good news for her”.

GREAT MEMORIES
“I don’t know by how much exactly,
but I think we were able to holiday
for about a third of the price with
the Holiday Participation Centre. This

MORE STORIES?
READ MORE AT
WWW.IEDEREENVERDIENTVAKANTIE.BE

“This Christmas I will be going to Zilvermeer for the
third time with my two children, Ninian (8) and Iluna (7). My family counsellor introduced me to
the Holiday Participation Centre. She also
books the residence for me, at an affordable rate. As a single mum with a disability
and an autistic child, I struggle to
get by financially. When I’m having a bad day, I try to remember
our holiday. It gets me through
the difficult times. I even made
a friend on holiday who lives in
the same region as I do”.

‘TODAY WE’RE
GOING TO HAVE FUN’
LEONA VAN DEN BERGHE
‘T VLAMMEKE VZW COORDINATOR

“‘t Vlammeke is an independent, not-for-profit organisation for people living in poverty. Singles who
would otherwise never get out feel accepted
here. They are also entitled to a holiday. Everyone who stays here, whether through their
public social welfare centre or through another service, can visit the Zoo, Planckendael,
or theme parks like Bobbejaanland,
Plopsland, Bokrijk and so on at a significantly discounted rate. There are
so many choices. Why do our staff
like to join? Because of the great
atmosphere, of course. As soon as
we get underway you can see everyone immediately unwind. We save
our worries for tomorrow, because
today we’re going to have fun. And
everyone sticks to this agreement.”

We succeed in offering 1480,000 low income Flemings a fun holiday - and
that figure continues to rise by leaps and bounds. We are always working with
our social and tourism partners to offer an even more comprehensive and better social tourism selection. Moreover, we show people with a low income that
there is a holiday selection available to them, in line with their financial means.
Holiday Participation makes it possible for everyone to enjoy a holiday. So
many people feel better as a result, including you as a holiday provider.

EVERYONE
DESERVES

AS PART OF VISITFLANDERS THE HOLIDAY
PARTICIPATION CENTRE IS A POWERFUL,
PROFESSIONAL COLLABORATIVE PLATFORM
OF BRINGING AROUND 2,000 PUBLIC AND
PRIVATE PARTNERS TOGETHER

THE HOLIDAY PARTICIPATION CENTRE

Contact one of our colleagues:
Fax 02 504 04 05
Phone 02 504 04 74
vakantieparticipatie@toerismevlaanderen.be
www.vakantieparticipatie.be
www.toerismevlaanderen.be

WOULD YOU LIKE TO BECOME A HOLIDAY
PARTICIPATION CENTRE PARTNER?

The Holiday Participation Centre’s team is a group of passionate tourism professionals, within VISITFLANDERS, who are in
direct contact with our social organisations. They promote the
Holiday Participation Centre in the tourism sector.

OUR TEAM, YOUR FIRST
POINT OF CONTACT

Reliable, transparent, and simple. A holidaymaker or social
organisation will always book through the Holiday Participation Centre. Our booking agent will contact you, check
availability and discuss the various options available. We then
confirm the booking with the customer. Your holidaymaker (or
social organisation in their stead) will pay your invoices for the
advance and the balance. You may contact us by phone or by
e-mail for information about the bookings.

HOW IS THE
HOLIDAY BOOKED
AND PAID?
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Invitation to the annual Holiday
Participation Centre forum and training,
workshops, focus groups and so on.

A nice way of being socially
responsible and showing the human side
of your organisation.

Free mention in the holiday guide and
on the website, which targets 6,000 people
directly every year and another 100,000
people indirectly.

Word of mouth advertising by
enthusiastic holidaymakers.

Indirect promotion thanks to the positive
evaluation of many committed professionals
in the social and tourism industry: they
also take holidays.

VISITFLANDERS is in charge of the promotion and
coordination of the Holiday Participation Centre’s
holiday selection. This generates a lot of additional
visibility for you.

You can rely on our screening. There is no reason for
concern: the holidaymakers who take advantage of
your offer through the Holiday Participation Centre
are really entitled to use our service. Thanks to our
target group charter with the social organisations
and our mediation, you can rest assured that the only
people to enjoy your discount are the ones who really
need it. Your discount rate will only be used by this
specific target audience.

YOUR OFFER
REACHES THE RIGHT
PEOPLE. ALWAYS.

You join a large network of about
2,000 partners in a unique partnership
which has already received a number of
international awards.

YOUR OFFER IN
THE SPOTLIGHT

Naturally it is a good thing for our holidaymakers that you offer
them an interesting price-quality ratio (large discount, facilities,
mobility services…). Of course, it’s up to you to decide what you
want to offer and when you have rooms or places available. What
counts is that we study the options together. Your market and
your possibilities are always paramount. Together we will lower
the threshold a bit for social holidaymakers.

THE MORE GENEROUS YOUR
OFFER, THE BETTER OUR
HOLIDAYMAKER’S EXPERIENCE.

A HOLIDAY
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OUR TOURISM

PARTNER
EVERYONE
DESERVES
A HOLIDAY

EVERY SMILE IS
WORTH A
DISCOUNT
VISITFLANDERS
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‘T DORPSHUYS
HOLIDAY CENTRE HAS
PURPOSEFULLY CHOSEN
TO FOCUS ON SOCIAL
TOURISM

We treat all
our guests
with the
same care
‘t Dorpshuys is a holiday centre in Opoeteren, which
has been working with the Holiday Participation Centre
since 2011. At the same time, ‘t Dorpshuys is also a social employment project. It’s an interesting mix, which
mainly proves that offering holidaymakers affordable
accommodation can also be combined with a sound
commercial approach. Regular holidaymakers and social
tourists spend their holidays here together - even during
the high season.

‘THEY EVEN PAY BETTER
ATTENTION TO OUR
FACILITIES’
DOMINIQUE JADOUL
JADOUL FARM | GINGELOM

‘LIKE OUR COLLEAGUES WE
STRIVE FOR FULL
OCCUPANCY. WE DON’T
MIND ACCEPTING THE
SMALLER PROFIT MARGIN
FOR SOME OF OUR GUESTS ’

T

he cornerstone of social
tourism is that everyone is
welcome”, says project coordinator Wendy Daems. “We try to
offer everyone a pleasant holiday,
together with the Holiday Participation Centre. We purposefully set
aside some accommodation for
people for whom taking a holiday is
not that obvious. People who have
financial troubles get the chance to
spend a few days of holiday here, at
an affordable rate. The rooms are
available throughout the year, also
during holiday periods or holiday
weekends. This is what our mission
is all about. And “accessible” really
means accessible here, because we
were awarded the A label for wheelchair tourism. One of our rooms has
been equipped for our wheelchair
guests.”

DISCOUNT WITH A SMILE

“Our regular customers book through
our website or booking.com, or they’ll
call us. As of next year, we will also
use a number of other booking websites as well as launching our own
online booking facility. We also use
the Holiday Participation Centre’s
booking tool. We receive requests by
e-mail. We then send a confirmation
with the adapted prices. Adults pay 28
euros instead of 45 euros for a room
with breakfast. Children pay 18.5 euros
instead of 28 euros. There is no reimbursement from the Holiday Participation Centre, we fully give absorb this
discount. We are a commercial company and like our colleagues we strive for
full occupancy. So we don’t mind the
smaller profit margin for these guests.
We also offer holidaymakers who book
through the Holiday Participation
Centre lunch packs and bike rentals at
half price.”

“I want to see the whole of society pass through the
courtyard of our historic farm. Everyone is entitled
to a holiday after all. Initially I was worried that
people in a precarious social-economic condition
would lack respect for our facilities. But I was
wrong. I actually think they are more mindful
of the holiday residence and our furniture.
They really appreciate us. Perhaps because we have no problems letting go, I
think. Other guests are not bothered by
the adapted rate at all. Our discount is
the same, during the high season and
the low season. First come, first served.”

‘CULTURE IS MEANT
FOR EVERYONE’
MATTIE VANDEMAELE
PEACE VILLAGE | MESSINES

“We believe that holiday entitlements for all
is incredibly important. We mainly welcome
groups through various social organisations.
We see individual holidaymakers less frequently. We primarily target an audience that
is interested in the region’s war history.
People with more limited means also
come here for this. This really is not just
reserved for well-off middle class families. And like everyone else, our social
holidaymakers also like to combine a
bit of culture with some fun activities, a
drink and a bite to eat”.

INTERVIEW

WHY BECOME A
PARTNER?
WITH YOUR PARTNERSHIP:
• You make a contribution to everyone’s right to
a holiday: a human right that is not related to
people’s income or status.
• You reach thousands of other potential visitors,
which creates new possibilities.
• You strengthen your company’s positive, friendly
image - contemporary, conscious consumers are
sensitive to this.
• You guarantee additional occupancy during the
high and low season and spread your season
better.
• You only give a financial boost to those who
really need it because you incur no extra costs or
commission.
• You defin your corporate social responsibility
(CSR) through a unique partnership based on
goodwill, expertise, commitment and international recognition.

A PERSONAL APPROACH
“Our audience is very diverse: couples,
families with children - we have a

family room -, businessmen and women, elderly couples, disabled guests,
etc. We mainly welcome couples. They
like to chat, which is how you find
out that they often have had financial difficulties. We like to make time
for our guests, because a personal
approach quickly inspires confidence.
The nice surroundings and small
scale of ‘t Dorpshuys contribute to
this. Our guests feel welcome. They
know that they can take some time
to reenergise, which is something
they really appreciate. Often they are
somewhat timid: recently we had two
guests who felt terribly guilty about
having booked through the Holiday
Participation Centre. I like to listen
to their story and put them at ease.
These people are no different from
our ordinary guests. In their case,
they had gone bankrupt, and split up
for a while. In the end they got back

‘NOW WE WANT TO
RETURN THE FAVOUR’
KATY STROOBANTS
BOTEL | OPHOVEN – KINROOI

‘OUR GUESTS FEEL
WELCOME, FEEL THAT THEY
CAN UNWIND HERE AND
REENERGISE, WHICH IS
SOMETHING THEY
REALLY APPRECIATE ’

together again. It gives me a sense of
satisfaction to listen to their story.
That is the advantage of being such
a small-scale operation, but it is also
the heart of our approach.”

SOCIAL AND COMMERCIAL
“In effect the not-for-profit association ‘t Dorpshuys is a social employment project. The forests of the campine are in situated in a lovely region,
very popular with tourists, which is
why we thought this could work. And
it does. ‘t Dorpshuys employs six people
who receive additional assistance
from the public social welfare centre.
After a while you really see these
people blossom, which is fun, because
they also take extra good care of our
guests. We are part of Gors, a social
workplace in Gors Opleeuw, which
also runs a B&B. A social workplace is

a commercial company that employs
people who have less opportunities
on the labour market. We combine
our own social employment with a
social tourism selection. We also offer
our guests fair trade products. So we
are not your “average” hotel or B&B
although ‘t Dorpshuys really does
look like a charming B&B with its five
rooms with complimentary breakfast.
This is what makes us so unique. It is
also something we like to promote:
our guests are always pleasantly
surprised to see how well everything
works. And they always are happy to
return.”

MORE STORIES?
READ MORE AT
WWW.IEDEREENVERDIENTVAKANTIE.BE

“We came up with the idea for our floating hotel
when we both lost our jobs. We would have never been able to do this without the advice,
the tips and help of many people whom
we happened to meet. People let us moor
our boat for two years in a shipyard,
which gave us the opportunity to build
something beautiful. We are now
working with the Holiday Participation Centre because we want to share
with others. Because we want to pay it
forward and return the favour, by doing
something for others. It doesn’t have to be
any more complicated than this.”

‘THE ADMINISTRATION
IS THE SAME’
VANESSA VERSAVEL
VAKANTIEPARK FLOREAL HOLIDAY PARK | BLANKENBERGE

“During the holiday periods we reserve five rooms for
the Holiday Participation Centre. They are easily filled. These are small apartments with kitchens, which
can be booked by families for one week. There is
no difference with my other guests. Social
holidaymakers do not require more attention;
they just blend in with the others. There
also aren’t any administrative differences.
All bookings are done through the Holiday
Participation Centre. We send invoices
immediately: first the downpayment, followed by the balance to be paid two months
beforehand. We rarely or never have people
who default on their payment.”

